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Why Me?
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) * EXxperience
LO0%® * Consultant, Educator, Auditor, Mentor

* From sales & hospitality, to negotiations at highest level
E SKAL » Lecturerin Travel & Tourism

Connecting Toutin Globaly « Travelled 40+ countries
» Created new conference concept for Tourism students
» Accredited Green Globe Auditor
* 10% of profits for charity
e Passion
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Introduction:

= Principles & Practices

= Real world applications & Examples of Good Practice

= Actionable Ideas and Innovative Strategies

Goal:

= [Informing & inspiring with ideas for action leading to long-term positive change

= Creating thriving environments for both people and nature

Reminder:

Kresimir Butkovic — Author, Logo therapist, quadriplegic:

“A human is not just his or her diagnosis. There is more to them than that.”
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The Imperative of a New Tourism Paradigm

= The significant environmental and
social footprint of traditional tourism

= Growing global awareness and demand
for responsible travel

= The opportunity to create a tourism sector
that benefits both people and planet

Focus:

We must move beyond simply reducing harm.

SUSTAINABLE
TOURISM

Mitigating Net
Negative
Impact

Sustainable tourism attempts to minimize its
impact on the environment and local culture so
that it will be available for future generations,
while contributing to generate income,
employment, and the conservation of local
ecosystems — UNWTO
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REGENERATIVE
TOURISM

Maximizing
Net Positive
Impact

Regenerative tourism is not anti-growth; it simply
asks that we grow the things that matter most to

us in ways that benefit the entire system and never
at the expense of others — Anna Pollock




Regenerative Sustainability: () creentiea
Healing & Enhancing

=Actively creating positive ecological outcomes
sFostering social well-being and equity

=Building economic systems that support regeneration
=Reconciling ecological, social, economic, and political spheres

*Producing positive, mentally reinforcing, and enduring
benefits for both human and ecological systems

=Ultimate goal:

=create a surplus of benefits — environmental, social,
and economic.



Inclusive Sustainability: (@ creentisar
Leaving no one behind

Holistic and equitable approach to sustainability
= Ensuring equal access for all travellers, regardless of ability, age, or background
= Creating equitable opportunities for local communities and tourism stakeholders

= Respecting diverse needs and preferences

Enable My Trip - Listing for Marsham Court Hotel



https://www.enablemytrip.com/united-kingdom/bournemouth/accommodation/marsham-court-hotel
https://www.enablemytrip.com/united-kingdom/bournemouth/accommodation/marsham-court-hotel
https://www.enablemytrip.com/united-kingdom/bournemouth/accommodation/marsham-court-hotel
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Business Benefits of Inclusive Sustainability: ((7
The smart choice

="Expanded Market Reach

=Enhanced Reputation and Brand Loyalty

=Stronger Community Relations and Social License to Operate
=Innovation and Improved Service Quality

=Attracting and Retaining Talent

=Mitigating Legal and Reputational Risks

=Alignment with Global Agendas
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The Scale of the Opportunity: (47
Accessibility Statistics

The European Disability Forum (EDF) estimates 100+ million persons with disabilities living in
the EU (based on 2016 EU-SILC survey data).

The WHO European Region estimates min.
135 million people with disability.

Eurostat data from 2023: 26.8% of
years and over in the EU reported
limitations in their usual activities
problems.

Wheelchairs destroyed daily in air travel —
US statistics: average 30/day (US DOT)

Higher Mishandling Rate than Baggage!

March 2023, 1 in every 65 mobility aids was mishandled, compared to 1 in 175 checked bags.
Trips Not Taken >>> Money Not Made
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Inclusive Sustainability and the UNDP SDGs

SDG 5: Gender Equality

SDG 8: Decent Work and Economic Growth
SDG 10: Reduced Inequalities @ o GLIALS
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Inclusive Sustainability and ESG Factors

= The "Social" Pillar

= Accessibility and Equity as Key
Social Metrics

*= |nclusive Practices Demonstrate
Strong Social Performance

= Reporting on Accessibility and
Equity Initiatives

ENVIRONMENTAL
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Climate Change / Risk
Sustainability Initiatives
Carbon Emissions
Energy Efficiency
Pollution & Waste
Water & Land Usage
Natural Resource
Consumption
Environmental Hazards
Regulatory Compliance

SOCIAL
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DE&I

Training & Development
Labor Standards

Pay Equity

Human Rights

Health & Safety
Community Engagement
Data Protection
Customer Rights

GOVERNANCE

Executive Pay

Board Diversity & Structure
Corporate Culture & Ethics
Disclosure & Transparency
Shareholder Rights
Privacy & Data Security
Policies & Internal Controls

LR



(47 Greenl:!ggt!:tg
Inclusive Sustainability in Practice

Charitable Incorporated Organisation (ClO), registered in England

Do \iD
Simon Miller, MBE Enable-My-Trip
Pablo Maranon, Huasquila

otterpoolbarn.uk

Woodcombe Lodges



https://tinyurl.com/Enable-My-Trip
https://tinyurl.com/Enable-My-Trip
https://tinyurl.com/Enable-My-Trip
https://tinyurl.com/Enable-My-Trip
https://tinyurl.com/Enable-My-Trip
https://huasquila.com/en/
https://www.otterpoolbarn.uk/disability-facilities/
https://www.woodcombelodges.co.uk/accessible-self-catering-lodges-access-statement/
https://www.woodcombelodges.co.uk/accessible-self-catering-lodges-access-statement/
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Enticing the Private Sector

Highlight the benefits

Offer practical solutions — one at a time

Explain your pain points to them — what makes your travel more difficult

Tell them what you need and be patient

Reduced Costs and Increased Profitability

Take small steps

Examples of Good Practice: ﬁ
Dick Spijkerman Deltas Apartments, Rab island

Movenpick Hotel, Zagreb — Green Globe certified

MOVENPICK

ZAGREB



https://www.deltas.nu/index.php/en/
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The Role of Sustainability Certification

Benefits:

= Provides a framework for implementing sustainable practices

= Reduction in operational costs

= Competitive advantage

= QOffers credibility and recognition to businesses

= Helps to attract environmentally and socially conscious travellers
= Drives continuous improvement

= Contributes to local community

= Worldwide recognition

= Marketing gold!
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Guiding Principles: 47
The 5 Rs and Beyond

Respect: For all cultures, environments, and individuals

Reduce: Minimizing negative environmental and social impacts
Reuse: Extending the life cycle of resources
Recycle: Properly managing waste and materials

Reinforce: Actively contributing to positive change and regeneration

Essential Practices:

Co-operation — Transparency — Accountability
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Embracing a Brighter Future: 47

Join the Regenerative and Inclusive Tourism Movement

Unlock tourism's immense potential to be a powerful force for positive change
= Radical shift from exploitative to symbiotic relationships
= Regenerative approach to empower tourism

= Fair decision-making mechanisms

= Transformation benefits all stakeholders

= Resilient, thriving destinations

= Sustainable consumption & production

= Proactive thinking: Cast iron image & reputation
= |ncreased resilience
= Long term profitability

Inclusive Communities >>> Social Justice + Equal Opportunities
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Thank youl!

Snjezana (Sneshka) Richter
greenheart@greenheartcircle.com
www.greenheartcircle.com
+44 7380 3388 94

Take the lead:
Become an organization, or destination, with a Green Heart.

Enable-Me-to-See-the-World



https://tinyurl.com/Enable-Me-to-See-the-World
https://tinyurl.com/Enable-Me-to-See-the-World
https://tinyurl.com/Enable-Me-to-See-the-World
https://tinyurl.com/Enable-Me-to-See-the-World
https://tinyurl.com/Enable-Me-to-See-the-World
https://tinyurl.com/Enable-Me-to-See-the-World
https://tinyurl.com/Enable-Me-to-See-the-World
https://tinyurl.com/Enable-Me-to-See-the-World
https://tinyurl.com/Enable-Me-to-See-the-World
https://tinyurl.com/Enable-Me-to-See-the-World
https://tinyurl.com/Enable-Me-to-See-the-World
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